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JOB TITLE:




IT Manager
DEPARTMENT:



IT / IS
REPORTS TO:



Hitesh Katechia
SUBORDINATE:



None
LOCATION:




Harlow
Accountability Objective:
Responsible for the administration and support of the company’s Information Systems, Networks, & Security, Active Directory and day to day operation of the Helpdesk function.
Duties and Responsibilities 

1. Administration and maintenance of company’s physical & virtual Information and technology Systems. 

2. Install, configure, and support the LANs, WANs and Active Directory. 

3. Configuration and set-up of all new server systems required internally for the company’s activities. 

4. Firewall administration and responsibility for associated company IT security. 

5. Provide telephone and desktop support to internal users, in conjunction with the Helpdesk System Analyst and approved external support providers.

6. Maintain network and clients-side hardware and software. 

7. Monitor network to ensure network availability to all system users and perform necessary maintenance to support network availability. 

8. To supervise other network workers and plan, co-ordinate, and implement network security measures. 

9. Perform routine backups and archival of files stored on the network to assist with disaster recovery. 

10. Test & deployment of Security & Critical Patches to Operating and Application Systems as required.

11. Analyse user support statistics and other related data to recommend appropriate measures to proactively manage support. 

12. Assists in maintaining the operating system and security software utilised on the network, including the addition of new users to the network and establishment of rights and privileges. 
Skills / Attributes Required 

■Considerable knowledge of network system design, development, maintenance and associated fault finding techniques. 

■Extensive working knowledge of the following operating systems:- Windows 2003 Server Onwards, Microsoft Exchange 2007 Onwards, Microsoft SharePoint 2007 and Microsoft SQL 2005 Onwards. 

■Good knowledge of network routing and system protocols.

■Good working knowledge of deployment and maintenance of Microsoft Software Update Services (SUS)

■Good working knowledge of enterprise Virtualisation platforms

■Good knowledge of overheads, capabilities, utilization, and limitations of data processing equipment.

■MCTS (Microsoft Certified Technology Specialist) certification would be desirable. 

Salary / Benefits Package 

■ Salary Circa £30K-35K

■ Benefits TBA
